To: Our Most Valued Customers August 28, 2007
From: Gretchen George President of Pet Rageous Designs Inc.

We want to express a special thank you for helping us to continue to grow our
business at Pet Rageous Designs. We are continuing to design new and innovative
products to grow your retail sales, please the consumer and, of course, to continue to
make the most treasured pet in everyone’s home as happy as can be!!

Our #1 mission and priority is to always make sure ALL of our products are PET
SAFE! We demand and receive, from our factories, stringent quality control standards to
ensure that our goods meet our, and your, quality expectations and fully comply with the USA
FDA standards. Furthermore, we only produce our pet bowls out of high fired
stoneware......which makes it extremely durable, dishwasher and microwave oven safe!
To ensure that our ceramic products are safe for you and your pet, we require that our factories
be certified by the China National Certification and Accreditation Agency which in cooperation
with USA FDA monitors and certifies factories.

The FDA issued this statement concerning the CNCA-Certified Ceramic Tableware
Factories initiative, Public Release List No. 29, May 2007.

“On January 6, 2006, the Food and Drug Administration (FDA) of the United States and
the China National Certification and Accreditation (CNCA) signed a Memorandum of
Understanding (MOU) pertaining to the safety of ceramic tableware produced in China and
exported to the United States “The MOU specifies, among other provisions, that CNCA, through
its network of provincial, municipal, and local inspection offices [currently called China
Commodity Inspection Bureaus (CCIBs or CIQs)], institute a certification system for ceramic
tableware production facilities in China to provide FDA with reasonable assurance that ceramic
ware produced in these facilities and exported to the United States will satisfy FDA action levels
for leachable lead and cadmium.” For the complete article see the following link
http://www.cfsan.fda.gov/~comm/ceramic.html

Again, we want to say thank you for your support and we look forward to being
able to continue to meet the demands of making sure all of our pet products are safe,
innovative and decorative for your customer’s home and pet.

Gretchen George



